YTBepKIAECHO

npukasom MbY  HIITIMCII
«/loBepue»

o1 29.05.2020 r. Ne 55 - o1

IMono:xenue
0 MOPSAKE OKA3aHUA JTUCTAHUMOHHON YCJAYIM IO IMCUXO0JI0r0-
MeJarorun4ecKo, MeToAMYeCKOM U KOHCYJIbTATUBHOM MOMOILUM POAUTEIAM
(3AKOHHBIM MPEACTABUTEJISIM)

1. OBIIME ITOJIOXXEHUA

1.1. Hacrosiuii ITlopsimok mo okazaHWio AMCTAHIHMOHHOM yciyru «lIcuxosmoro-
neJaroruyeckas, METOAMYECKass W KOHCYJbTATHBHAS TOMOIIb POAUTENISIM
(3aKOHHBIM TIPEJICTABUTENSAM)» pa3paboTaH B I1ENAX TOBBIINICHUS KadecTBa
PEAOCTABICHUS U JJOCTYIMTHOCTH JUCTAHIIMOHHOMN YCIYTH, CO3/aHUusi KOM(MOPTHBIX
YCJIOBUH JIJIA €€ MOJIyYEHHUS.

[Topsimok omnpenensieT CPOKM M TOCHEI0BATEIBHOCTh JEUCTBUI (TIPOLIEYD)
Cry>xObl  TICUXOJIOTO-TIEIarOTMYECKON, METOJAMYECKONM M  KOHCYJIBTaTUBHOM
MOMOITY POJIUTENSIM (3aKOHHBIM TpeactaButensiM) (ganee — Cmyx0a, cOrjiacHO
ITonoxenust ytBepxkaenHoro npukazom — MBY HIINIMCII «J/loBepue» oOT
17.01.2020 Ne 05-0j) 1m0 OKa3aHHIO AMCTAHIIMOHHOM IICHXOJIOT0-TIE1aroru4ecKoxu,
METOJIMYECKOM W KOHCYJIBTATMBHOM  TMOMOIIM  POAMUTENSAM  (3aKOHHBIM
MIPEJCTaBUTEIISAM ).

1.2. Tlomy4aTensiMu JUCTAHIIMOHHOW YCIYTH SIBJISIFOTCS POAUTENN (3aKOHHBIC
NpeICTaBUTENN) peOeHKa, Tpak/iaHe, JKeIaollue MPUHATh Ha BOCIIUTAHUE B CBOIO
CEMBIO JIeTEH, ocTaBmIUXCA Oe3 moreueHus poxuteneit (mamee — IlomydaTens) T.
Momnueropcka MypmaHckoi obnactu. JIMCTaHIIMOHHBIC YCIYTH OKa3bIBAIOTCS B
MYHULIUMAIIBHOM OIOJIKETHOM yupexaeHuu «LIeHTp NmCuxXoJioro-neaaroru4eckou,
MEIUIIMHCKON M COIMaibHON moMonu «JloBepue» u opunmanbHbIX Ilnomankax,
BXOJIAIIMX B COCTaB Y4YacTHUKOB (emepanmbHoro mpoekta «llogaepikka cemeid,
UMEIONINX JeTel» (COTIAaCHO 3aKIIFOUECHHBIM COTJIAIICHUSM O COTPYTHUYECTBE).
1.3. Uudopmarus 0 TUCTAaHIIMOHHON yCIyTe MPEAOCTaBIsAETCS B Pa3HBIX opMax
gepe3 pasNu4Hble HWCTOYHUKH [JI1 TapaHTUPOBAHHOTO WH(OPMHUPOBAHMS
[TonyuaTene o MOpsAIKE, yCIOBUAX TOCTYIIA K €€ TOJIYYEHHUIO.

HNudopmarius o mpenoctaBieHnn Y CIyry pa3MeniaeTcs:

- Ha OQUIIMATBLHOM CaliTe MYHHUIIMIAIBHOTO OOJDKETHOTO yupexnenus «LleHtp
MICUXOJIOTO-NEAArOTMYECKON, MEAULIMHCKON M COLMAIBHON oMoy «JloBepuey;



- Ha caiTax y4pexJeHUH, BXOIAUIMX B COCTaB YYaCTHUKOB (penepaibHOro
npoekta «llomnepxka cemeil, uUMerOUUX JeTel» (COrIacHO 3aKJIIOYEHHBIM
COTJIAIIEHUSIM O COTPYAHUYECTBE);

- Ha oduuuaneHOM caiite B cetu MuHTepHer http://cpmss.edumonch.ru U B

couranbHbix ceTsaix «BKonrtakTe» https://vk.com/podderzhka.family, ¢ericOyke
https://www.facebook.com/podderzhka.family/?eid=ARDg0feS9afDUHQQ7QYGh15mxK
Te-mOVwghL9BSXCQ7fD30hNUu4EZMuxIfLXpOGA-LspvUimWS5lyzZM;

— Ha MH(OPMAIMOHHBIX CTEHJIaX YUPEKICHUN YHACTHUKOB IIPOEKTA.

1.5. IlpenocraBiieHre OUCTAHIIMOHHOM YCIYTH OCYIIECTBISETCS B COOTBETCTBHU
CO CJICYIOIIUMH HOPMATUBHBIMU NMPABOBBIMU aKTaAMMU:

— @enepanbHbiil 3akoH 0T 29 nexadpst 2012r. Ne 273-d3 «O06 obpa3zoBaHuM B
Poccuiickont @enepaunmn»;

— @enepanbHbiii 3akoH oT 24 wutonsa 1998r. No 124-®3 «O06 0OCHOBHBIX
rapanTusax npas pedenka B Poccuiickoit denepanuny;

— I'paxpanckuit koaekc Poccuiickoit @enepanunu;

— Cewmeiinbiii konekc Poccuiickoit @enepanuu;

— @enepanbHblil 3ak0H «O MNEPCOHANBHBIX AaHHBIX» OT 27 wurons 2006r.
Nel52-d3;

— 3akon Poccuiickoit @enepanun ot 07 deppans 1992r. Ne 2300-1 «O
3aluTe MpaB NOTPEOUTENECH;

— Pacnopsikenne IlpaButenbctBa Poccuiickoit @enepauuu ot 31 aBrycra
2016r. Neo 1839-p «KoHuenuusi pa3BuTusa paHHeil nmomoiiu B Poccuiickoi
®enepanuu Ha nepuoa 10 2020 roga»

— Ilpuka3z MunucrepcTBa obpa3oBanus 1 Hayku Poccuiickoit denepanun ot
20 centsi6psa 2013r. Ne 1082 "OO yTBepKICHUU TMOJIOKEHHUS O TICUXOJIOTO0-
MEJIMKO-TIEIarornaecKoi KOMHUCCHUHN'";

— IIpuka3z MuHuCTEpCTBA 3IPABOOXPAHEHUS] U COUAIBHOrO pa3Butus Pd ot
5 Mmag 2008 r. Ne 216 "OO6 ytBepxkaeHUH TPOdECCHOHATHHBIX
KBATM(DUKAIIMOHHBIX TPYII JODKHOCTEH paOOTHUKOB oOpa3oBaHusa" (c
U3MEHEHUSMU U JOTNOJHEHUSIMU);

— Ilpukaz MuHuCTEpCTBA 3APAaBOOXPAHECHUS W COLMAIBHOIO PpPa3BUTHSA
Poccuiickoit ®enepaunun (Munsgpascoupas3sutuss Poccun) ot 26 aBrycra
2010r. Ne 76lm 1. MockBa "OO6  ytBepxkuaenuu  EgmHOro
KBATM(DUKAITMOHHOTO  CIPAaBOYHHMKA  JIOJDKHOCTEH  PYKOBOJUTENECH,
CIEIUAMCTOB M CIyXaluX, paznen "KpanudukanoHHbIe XapaKTePUCTUKH
JOJKHOCTEN paOOTHUKOB 0Opa3oBaHus'";

— @enepanpHbiii 3aKk0H OT 21 nekabps 1994 roma Ne 68-d3 "O 3amure
HACEJIEHUs W TEPPUTOPHM OT YPE3BBIYAWHBIX CUTYyalHd MPUPOJHOIO H
TEXHOTE€HHOI0 Xapakrepa', myHKT 6 ctatbu 4.1;


http://cpmss.edumonch.ru/
https://vk.com/podderzhka.family
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM

— IlocranoBnenue I'ybepnatopa Mypmanckoit o6iactu ot 16.03.2020r. Neo
47-III" "O Mepax Mo NPOTHUBOJAECHCTBUIO PACIPOCTPAHEHUIO HA TEPPUTOPUU
MypmaHckoit obimacTu HOBO# KopoHaBupycHO# nHpeknuu (2019-nCoV)"

2. COEP)XAHUE, I[IOPSJIOK IIPEJOCTABJIEHUS
JIUCTAHLIMOHHON YCJIYTU

2.1. [lomHoe HavMeHOBAaHME JUCTAHLIMOHHOW yCAyru «JluctaHIMOHHAsA
IICUXO0JIOrO-TIEAArOrn4YeCKasi, METOJIMYECKAsi,  KOHCYJIbTaTHBHAsg  IOMOIIb
ponuTeNsM (3aKOHHBIM MPEICTABUTEIISIM )».

2.2. JIUCTaHIIMOHHAs yCIyra OCYLIECTBISAETCS B MYHHULHUIAIBHOM OOJIKETHOM
yupexaeHnn «LleHTp mcuxonaoro-rneaarorudeckoi, MEIUUUHCKON M COLMaIbHOU
nomouu «JloBepue» M Ha oduuuanpHbix [lnomaakax, BXOASIMIMX B COCTaB
y4yacTHUKOB (QeaepanbHoro mpoekrta «llogmgepkka cemeil, MMEIOMIMX JETE»
(cormacHo 3aKJIIOYeHHBIM corlaieHusiM o corpyaandectse) (Ilpunoxenue 1).
2.3. JluctaHIMOHHAs yciayra oKa3blBaeTcs Ha 0€3BO3ME3IHON OCHOBE.

2.4. OTBETCTBEHHBIMU 3a KaueCTBO IPEAOCTABIEHUS IHWCTAHIIMOHHOM YCIyru
ABJIAIOTCS paOOTHUKH, OKa3bIBAIOIIME JUCTAHLIMOHHYIO YCIYry: TIeAaroru-
NICUXOJIOTH, YYHUTENsA-1e()EeKTOJIOTH, YUUTEIS-JIOTONe/Ibl, COIIMAIbHbBIE MeJarOruH,
YUHTEII, METOIUCTBI U JIP..

2.5. OCHOBHBIE TEPMHUHBI U ONPEAECIEHUS.

JAMcTaHIHOHHAA YCJyra NCHUXO0JIOr0-NeJaroru4eckom, MeToau4ecKon u
KOHCYJIbTATUBHOM MOMOIIHM - YCIyra, oka3piBaemas [lomyuyarensm (poauTessim
(3aKOHHBIM IPEICTABUTENISIM) JIETEH, a TAK)KE rpa)KaaHaM, JKEJIAIOIINM IIPUHATh Ha
BOCIIUTAHUE B CBOMU CEMBHU JIETEH, OCTaBIIUXCS O€3 MOMEYCHUS POAUTENEH), IO
BOMPOCAaM OpraHU3alMM pPAHHETO pa3BUTUS U oOpa3oBaHus (0OydeHHS U
BOCIIMTaHMs) peOeHka. J[ucTaHIMOHHAs yciIyra OKa3bIBaeTCid Kak OJHOKpaTHas
MOMOIIb TOJIyYaTento, B (opMe KOHCYIbTUPOBAHHS IO BO3HUKIIUM BOIPOCAM
MPOJOKUTENBHOCTRIO He MeHee 45 wuHyr. KonHkpeTHoe conaepkaHue
JUCTAHLIIMOHHOW  yCiIyru (IICUXOJOTHYEcKas, NeJaroruyeckasi, MeToJuyecKas,
KOHCYJIbTAaTUBHAS TIOMOINb) OTpEIEseTCs MpU OOpalleHnd 3a TOJy4YeHUEeM
YCIIYTH, UCXOI U3 TOTpeOHOCTEH 00paTHUBIIIETOCS.

OCHOBHOM 1I€JIbI0 OKa3aHUs JIUCTAHIMOHHON YCIYTHM POJUTENSAM SIBISETCS
CO3/IJaHUE€ YCIIOBUM JJIsSI TOBBIIIEHUS KOMIIETEHTHOCTH POAUTENEH 00yUdaronnuxcs B
BOIIpocax 00pa30BaHMsI U BOCIUTAHUS, B TOM YHUCIE JJIs pAHHETO Pa3BUTHS JIeTeil
B BO3pPACTE 0 TPEX JIET.

Ionyyarenb,  OMCTAHIHUMOHHOM  yCJAYIM —  poAuTedb  (3aKOHHBIN
MpeACTaBUTENb) peOCeHKa, TPa)KJaHWH, >KEJaloUMid NPUHSATH HAa BOCIUTAHHUE B
CBOI0O CEMbIO JIeTeH, OCTaBIIUXCA O€3 TMONeUeHUs] POJAUTENeH, HMEIOIUM



MOTPeOHOCTh B TMOJYYEHUH T[ICUXOJIOTO-TIEJarorHYecKoi, METOANYECKON U
KOHCYJbTaTUBHOM MOMOIIM IO BOIIPOCaM OpraHu3aiuu oopa3oBaHus (BOCIUTAHUS
u oOyueHusi) peOEHKa, C IEIbI0 pEIIeHUs BO3HUKIIMX TMpoldiieM B cdepe
o0Opa3oBaHus, NPEIOTBPAIICHHS BO3MOXKHBIX MpoOJeM B cdepe 0Opa3oBaHUS U
IJIAHUPOBAHUSI COOCTBEHHBIX JCHCTBUM B cllydae MX BO3ZHUKHOBEHUS, MOTYUYCHHUS
nH(popManu 0 COOCTBEHHBIX IMTpaBax, MpaBax pedeHka B chepe oOpazoBaHuUs.

Cneunanuct Cuayx0bl (7manee - CHEIUATUCT) - JIUIO, MNPUBJICYCHHOE
Cnyxx00i1 aJid1 OKa3aHUs JUCTAHUMOHHBIX YCIYr TMOJydaTedalo YCIYrd Ha
OCHOBAaHHMU Tpa)kJIaHCKO-TIPABOBOI0 JOr0BOPa, 00J1aJat0lIee COOTBETCTBYIOIIUMHU
3HAHUSMH,  HaBbIKAMHM,  KOMIIETEHIMSIMH,  HUMEKIIEE  COOTBETCTBYIOIIEE
oOpasoBanue, B T.4. JII10.

I[nomanka peanu3anuu TUCTAHUMOHHON YCJYyrm — oOpa3oBaTelIbHbIE U
UHBbIE OpraHu3alui, Ha 0a3e KOTOPBIX OCYIIECTBISIETCS MPEIOCTaBICHHUE
auctannnonnoi yeayru (Ilpunoxenwne 1).

2.7. I[I/ICTaHIII/IOHHaﬂ IICHUXOJIOTO-IICAarorun4ycckasi, METOANYCCKAasd )41
KOHCYJIbTaTUBHAA IIOMOIIb POAUTEIIAM (SaKOHHBIM HpClICTaBI/ITCJISIM)
nmpeaycMaTpmuBacT pa3H006pa3HBIﬁ ICPCUCHDb 3aIIPOCOB: OCHOBHBEIC
3dKOHOMCPHOCTH pPa3BUTHUA pe6eHKa, HWHANBUAYAJIBbHO-TUIIOJIOTUYICCKUC

OCOOEHHOCTH, TIPOTHO3 pAa3BUTHS peOCHKa, OCHOBHBIE METOIbl U TPUEMBI
BOCIUTAHUS U O0yUeHHUs JIeTel, TPOOIeMbl JETCKO-POJUTENHCKUX OTHOIICHHM.
2.8. IlpaBo BbIOOpa BHUJa W (HOPMBI TUCTAHLIMOHHOM YCIYTH MPEIOCTABISIETCS
[Tomyuarento.

2.8.1. Buael npenocraBieHus Y CIyru:

IIcuxosioruyeckoe KOHCYJbTHPOBAHME, OCHOBHOM 3aJjad€il KOTOPOTO
SBISIETCS OOecreyeHrne Kak MOXKHO Ooisiee TiyOOKOro, pa3HOCTOPOHHETO U
OOBEKTUBHOTO TMOHUMAHHUS POJIUTEISIMH OCOOCHHOCTEH pa3BUTHUA peOeHKa,
UMEIOIIUXCS Y HETO MOJIOKUTEIBHBIX U MPOOJIEMHBIX ACTIEKTOB Pa3BUTHS.

HedexTonoruyeckoe KOHCYJIbTUPOBAHME — nH(popMHUpoBaHHE
[Tomyyareneit 0 3aKOHOMEPHOCTSAX U OCOOCHHOCTSAX Pa3BUTHSA IO3HABATEIbHOU
JESTENBHOCTH JETeH, METO/Iax M MpHeMaxX pa3BUTHUS MMO3HABATEIbHOW chephl, B
TOM YHCJIE IETeH ¢ 0COOBIMU 00pa30BaTEIbLHBIMH MOTPEOHOCTIMHU.

Jloroneauyeckoe KoOHCYyJbTHPOBaHUe — nHpopMupoBanue [lomyuareneit o
3aKOHOMEPHOCTSIX M OCOOCHHOCTSIX PEYeBOrO pa3BUTUA JETeH, MeToJlax u
MpUeMax pa3BUTHUS PEUH.

CoumnanbHoO-NeIaroru4eckoe KOHCYJIbTHPOBAHUE - CO/ICHCTBUE YCIIEITHOMN
ajanTalid W COLMAIU3AllMU CEMbH U PEOEHKA, YKPEIICHHI0 HOBOM CEMENHOM
CUCTEMBI.

2.8.2. ®opma 1npenocTaBieHUs Y CIIyTH:



JIMCTAHIMOHHOE KOHCYJbTHPOBAHUE — O3TO TEXHOJOTHS OpraHU3AIHNH
B3aMMOJICUCTBHSI KOHCYJbTUPYEMOT'0 W KOHCYJILTHUPYIOIIETO, HAXOMSIIUXCS Ha
paccTosiHUM APYr OT JApyra, 0e3 ydera CKOpOCTH oOMeHa HMH(OpMAIMU APYT C
JAPYTOM.

[eab TMCTAHIIMOHHOTO KOHCYJIbTHPOBAHUSA:

OxkazaHue TICUXO0JIOr0-TIeIaroTHYeCKON M KOHCYJIbTaTUBHON TOMOIIU POIUTEIISM
(3aKOHHBIM TIPEJCTABUTESAM), BOCIIUTHIBAIOIINX JETCH PaHHETO M JIOIIKOJBHOTO
BO3pacTa, B TOM YHCJE JETel C 0COOBIMU 00pa30BaTEIbHBIMU MOTPEOHOCTSIMU B
YCIIOBUSAX CEMBH.

3agauu TUCTAHIIHOHHOTO KOHCYJIbTHPOBAHUS:

- TOBBIIICHUE JOCTYIMHOCTH M KadecTBa HMH(POPMUPOBAHHOCTH POAMUTEICH 00
0COOCHHOCTSX pa3BUTHS JieTel B (popMe CeMEeHHOTO BOCTIMTAHMS; BOBJICUCHHE HX B
ennHoe HHQPOpMAIMOHHOE 00pa30BaTEIbHOE TIPOCTPAHCTBO;

- obecrieyeHrne OMEPATUBHOTO pEarnpoBaHMs HA 3alpOC POJIUTENS B OCOOBIX
YCIIOBUSX BOCITUTAHUS B CEMBE;

- MHAMBUAyaIH3alHs KOPPEKIIMOHHO-PAa3BUBAOIIETO MPOIECcCa;

- pa3BUTHE BapUATUBHBIX (OPM KOHCYJIBTHPOBAHUS POJIUTEICH, B TOM YHUCIE C
OOII.

JIMCTAHIIMOHHAS KOHCYJbTAIUs OKa3bIBaeTCs crienuanuctamu CiyKObl 10O
sarpocy IlomyuaTens yciayrm C  HCIOJB30BAaHHEM  CIICIMATH3UPOBAHHOM
MHPOPMAIIMOHHO-00pa30BaTeIbHON  Cpeabl:  TelneOHHOW  CBs3M,  caiiTa
(COBOKYMMHOCTh ~ JJIEKTPOHHBIX  JTOKYMEHTOB, CBSI3aHHBIX MEXIy COO0Oii
THIIEPCChUTKAMU M PACIIONIATaloONIUXCs B BBIJACICHHOM Mecte B MHTepHere),

AIEKTPOHHON NOYTHl (TEXHOJOTHS MO NEPECHUIKE W MOJIYYEHUIO POAUTEISIMU

ANEKTPOHHBIX COOOIIEHUN, TUCEM, HOPMATHUBHBIX JIOKYMEHTOB, Pa3IMYHbBIX
CCBUIOK Ha HOPMATUBHBIE JOKYMEHTHI), OH-JIAWH KOHCYJIbTaluu (BeO-

KOHCYJIBTAIIMHA — C POAMTENISAMHU MTPOBOJMMBIE C TOMOIIBIO TEIEKOMMYHHUKAIIUH
ap. Bo3MmoxkHOcTedi  MuTepHeTa); zoom, skype (mporpaMMHOe oOecIedYeHHe,

o0ecrneunBaroIee TEKCTOBYIO, TOJIOCOBYIO, BUICOCBSI3b UepPe3 HHTCPHET), a TAKKE
MOMYJISIPHBIX COCMUHEHWI B Meccenpkepax:  Viber, WhatsAPP, Telegram (

TOJIOCOBBIC 3BOHKH, COOOIICHWs, OoTHpaBka (aiinos, ¢oro u 1mp.); MHcTarpam (

colMalibHas CeTh, TMpeAHA3HAUYCHHas i myonukanuu (Qororpaduii.  u
BUJIEOPOJIUKOB, COOOIIEHUI) U JIp. COLIMATBHBIX CETEH.

2.9. Jlnsa momydeHWH AMCTAaHIHOHHOW yciyru [lomydarens BeiOMpaeT ymoOHBIN
€My TEJIEeKOMMYHHMKAIIMOHHBIA CEepBUC W3 MIpeanoxkeHHbIX Ciyx0oil. CKopocTh
WNuTtepuer-coequnenuss B Ciyx0e oOecreuynBaeT WCMOIb30BaHUE ayauo- U
BUJICOCBSI3H, TEMOHCTPALIUIO HEOOXOAUMBIX MaTepHaioB. B Xoje MuCcTaHIIMOHHOM
KOHCYJIbTAllUM  KOHCYJIBTAHT 0053aH  OKa3blBaTh TEXHUYECKYI0 IOMOIIb
MOJTy4aTEeI0 YCIYTU B YaCTH UCTOJIb30BAHUS BHIOPAHHOTO CEpBHUCA.



B cnydae, ecnum KOHCYJIbTalMIO HE YJAJloCh OKas3aTh, JMOO 3aBEpLIUTH IO
TEXHUYECKUM TMPUYMHAM, BO3HUKIIUM cO cTopoHbl Cmyx0b, Ciyx0a
o0ecrieurBaeT BO3MOXKHOCTh MOBTOPHOTO TMOJYYEHHS KOHCYJIbTAIlUU B YJI0O0HOE
JUISL TIOJIydaTelisi YCIyTH BpeMsi B TeueHue 48 4acoB ¢ MOMEHTAa Haydajla MepBOU
KOHCyJIbTallMU. B ciiydae, eciau KOHCYJIbTalMI0O HE YAAJIOCh OKa3aTh II0
TEXHUYECKUM MPUYUHAM, BO3HHUKIINM CO CTOPOHBI Mosyuyartens yciyru, Ciayx0a
OKMJIAa€T BOCCTAHOBJICHUSI CBS3W M TIPOBOJUT TMOBTOPHYIO KOHCYJBTAllUIO B
yoOHOE AJIs TMOoJydaTelsis YCIYI'M BpeMs B CPOK HE MO3JHEE HEIeNu C MOMEHTa
Hayajia [IepBOM KOHCYJIbTalLUH.

2.10. B xoae KOHCYJbTallMK CHELUUATUCT OKa3bIBA€T MH(OPMAIIMOHHYIO TOMOIIIb,
npyu HEOOXOJUMOCTH KOHCYJIBTAHT MOXET IMHChbMEHHO HANpaBUTh Ha ajpec
AJIEKTPOHHOM TMOYTHI TOJIy4aTedsl YCIAyTM HEO0OXOJuMble €My HOPMAaTHBHO-
PaBOBBIE U METOANYECKUE JOKYMEHTHI, CCBUIKUA Ha 3JIEKTPOHHBIE PECYPCHI B CETU
«HTepHET» ¢ HEOOXOAMMOM HHPOPMAITUCH.

2.11. Tlonydatens yciyru oOO3HAYaeT TEMY CBOETO 3ampoca 3apaHee, B XOe
3aMCH Ha JMCTAHIIMOHHYIO YCJIYTY B )KypHaJle ydeTa oOpaIieHui.

2.12. KoncynbTauusi OKa3bIBaeTCs Kak pa3oBas yciayra. Ilomydartens Bhpase
oOpaTUThCS 3a CJEAyIOIed KOHCYNIbTalluel, €ClM y Hero BO3HMKJIA Takas
NOTPEOHOCTh B T€UEHUE KAJIEHJAPHOIO To/1a.

2.13. TlonyyaTenb UMEET MPaBO BHIOpATh BPEMsI KOHCYJIbTAllMU: B pabodee Bpems
B pabouuil JeHb, MOCIe OKOHYaHHS pabodyero BpeMeHW B pabouuii JIeHb, B
Hepabounii neHp. O6namaer mpaBoM BBIOOpAa KOHCYNIbTaHTAa (KOHKPETHOE JIMIIO),
KOTOPOMY IOJTy4YaTelb TUCTAHIIMOHHON YCIIyTH 10BEPSET.

2.14. TlomyyeHWe IUCTAHIIMOHHOW YCJIYTH OINPEACNSIETCS HE IO JOCTYIMHOCTH
KOHKPETHOTO KOHCYJIbTaHTa, a MO JOCTYIMHOCTH IOJYYUTh KOHCYJIbTALUIO Y
moboro creruanucta CiryObl B ONPEICIICHHBINA CPOK.

2.15. Cpok 3anucu Ha KOHCYJIbTAlUIO — B TE€YEHUE JABYX JTHEH.

2.16. B ciyyae, eciu B X0Ji¢ OKa3aHUs JUCTAHIIMOHHOW YCJIYTU BBISICHSAETCS, YTO
€CTh MOTPEOHOCTh B KOHCYJIBTAIIMU TI0 BOMPOCAM, HECBSI3aHHBIM C 00pa30BaHUEM
¥ BOCIIUTaHUEM jereid, cnenuanuct CiayxObl 7oBOoaUT 1m0 cBeaeHust [lomydarens
ycIyrd uHGOPMAIIMIO, YTO BOMPOC BBIXOJWUT 3a MpPEAeNibl KOHCYJNbTAIMH U TIPU
BO3MOXXHOCTH TPEAOCTABIACT KOHTAaKTHYIO HH(OpPMAIUI0O IPYTrUX OpPraHOB W
OpraHu3alnui, B KOTOPbIE MOXHO OOPaTUTHCS 3a MOMOMUIBIO 110 JAHHOMY BOIIPOCY.
2.17. Wndopmamusi, mnonyueHHas crenuaimuctom  CrnyxObl B XoIze
KOHCYJIbTUPDOBAaHUS, SBJAETCH KOH(MPUACHUHUAIBHON, U NpeacTaBjsieT co00u
NnepcoHa/ibHble JaHHble. OO0sS3aHHOCTH COONMIONATh KOH(PUIACHIIUATHHOCTD
uHOpPMAITMN 3aKpPEIUISeTCS B TPaXXIaHCKO-TIPABOBBIX JIOTOBOpPAaX H JIPYTUX
JIOKaJbHbBIX aKTax.



2.18. OcyiecTBieHUE 3alUCH XO0Jla KOHCYJIbTAllMM 3alpeliaeTcss IO JHOBIM
MOTHBaM, 33 UCKIIOYCHHEM MUCbMEHHOTOo cornacus [lomyuaTens nucTaHIIMOHHON
YCIIYTH.

2.19. Ilpu obOpaieHuu, B X0€ OKa3aHUS NUCTAHIIMOHHON YCIYT'H CIELHAIUCT CO
cinoB llonmydarenss o0si3aH 3amodHUTH AKT BBIIOJIHEHHS pPabOT B paMKax
nuctaHinonHon ycnyru  (Ilpunoxxenue 2), uTo sABisieTcs 00s3aTE€IbHBIM
JOKYMEHTOM IMOATBEPIKIAIONIUM (aKT BHIMOJTHEHHON JHCTAHIIMOHHOHN YCIYyTH.
2.20. Tlocne oxoHYaHUs AUCTAaHUMOHHOW yciyru [lomyuarento mnpejaraeTcs
OLICHUTHh KadyecTBO ycayru Ha Bcepoccuiickom noprane «Pactumpereid.pd» B
COOTBETCTBHH C aJITOPUTMOM:

2.20.1. Cnemumanuct CiyxObl 00s3aH NpouH(OPMHUPOBATH O TOM, YTO Ha MOUTY
poauTens (3aKOHHOTO TPEACTABHUTENs) TPHUIAET COOOIIEHHWE CO CCHUIKOM Ha
NPOXOXKJIEHUE OIpoca, KOTOPBIH HEOOXOIUMO MPOUTH B JaTy OKa3aHHUS €My
JTUCTaHIIMOHHOMN YCITYTH.

2.20.2. Ompoc TmpOU3BOAUTCS AHOHHUMHO;, TPU HAJUYUHM 3aMEYaHUNW WIH
NPE/UIOKEHU CO CTOPOHBI TIOJy4yaTellss YCIyrH, OHM OyayT HamnpaBlieHbl Ha
s/apec MYHUIMNAIBHOTO Oro/keTHOro yupexaenus «lLlenTp mncuxomnoro-
MeIaroru4eCcKom, MEIUIMHCKOW U COLMAIbHOM TToMoIu «JloBepue».

2.20.3. 3amucp B JKypHaje mnpeaBapUTEIBLHOTO 3ampoca Ha KOHCYJIBTAIUIO
ocTraerca MpexHel. B ikypHaie ydera NpoBeACHHBIX KOHCYJbTallUii B rpade
TIOANKCH POAMTENS YyKa3bIBaeTcs (opma JUCTAHIIMOHHON yciyrH ( TenedoH,
ckaiin T1.1.) [Ipym oka3aHMU OUCTAHIIMOHHOW yCiayrd AHKeTa Ha OyMaKHOM
HOCHTEJIE HE 3aIOJIHIETCS.

2.20.4. ExemecsuHo, K 24 4YHCIy Kaxaoro mecsma, crenraauct CiryKObl
NPEIOCTaBIsIeT  AKTHI BBINIOJHEHHBIX pPa0OT MO OKa3aHUIO0 IUCTAaHIIMOHHOM
YCITYTH.

2.21. B cnyudae Hexenanus l[lomydarens yciayru yd4acTBOBaTh B aHOHMMHOM
aHkeTupoBaHuum Ha mnoptane «Pactumaereit.pd», crneuuanuct CiayxObl B
00s3aTENIPHOM TOPSiAKEe (DUKCUPYET MaHHBIN (DAKT B AKTE BBIMOJHEHUS padOT B
pamkax auctanimonHoi ycmyru (IIpunoxenuwe 2) B ctpoke E-mail (3ammcarts
CIIOBO  «OTKa3») u  mnpouHpopmupoBath [lomywyaTtens  ycmyru,  49TO
NPEIOCTaBICHHBIA UM KaHaj JJs CBSI3M, MOXKET OBITh HCIONB30BaH B paMKax
MIPOBEPKHU OKa3aHUsS KauecTBa YCIYTH.

3. UTHOOPMHMPOBAHUE OB YCIIYT'E
3.1. UadopmupoBanue momydarteneid 0 AUCTAHIIMOHHOW YCIyre OpPTaHU3YETCS C
WCIIOJIb30BAaHUEM  PA3NMHYHBIX ~ MHPOPMAIMOHHBIX  KAaHAJIOB, IMOATOTOBKOM
Pa3bSICHUTEIBHBIX MAaTEpHAJIOB, pa3MelleHuss B cdepe OKazaHusd YCIyr



(yupexxnenus oOpa3oBaHus, 3/paBOOXpaHEeHUs, COLI3AIIUTHI ) TUISE
rapaHTUPOBAHHOTO MH(POPMUPOBAHUSA NMOTPEOUTENEH YCIYT.

3.2. B ciiyyae HeHaJJIeXAaIllero BBHITOJIHEHUS TUCTAHIIMOHHON YCIyry MCUXOJIO0T0-
[I€JarOrMYeCKON, METOAUYECKOM U KOHCYJIBTAaTUBHOW IIOMOIUM POIUTEISM
(3aKOHHBIM TPEACTaBUTENSIM) MYHULIMNIANIbHOE OroKeTHOE yupexaeHue «Llentp
IICUXOJIOTO-II€AarOTMYE€CKON, MEAULMHCKOW U COLMAIBHOM moMoIIU «JloBepue»
rapaHTUpyeT MNOTpeOuTeNto yciayru Oe3ycloBHOE COOJIOJeHUE TMpaBa Ha
NpEeabABICHUE W PACCMOTPEHHE TMPETEH3UH U BO3MOXKHOCTH O0>KaJIOBaHUS
JEUCTBUM CIEUATUCTOB CITYKOBI.

3.3. PaccMoTpeHue npeTeH3uil U nojgydyeHre O(pUIMaTIbHOrO OTBETAa PYKOBOJICTBA
MYHUIIMIAIBHOTO OI0JIKETHOTO yupexieHus «LleHTp ncuxonoro-nenaroruyeckomu,
MEIUIMHCKON M COLMaIbHOM nmoMomu «JloBepue» MpoBOJUTCS B COOTBETCTBUU C
[lopsnkoM paccMOTpeHHs TpeTeH3ud (xano0) (pa3zmen S5  HACTOSIIEro
[Tonoxxenus).

4. ®OPMbI KOHTPOJIA 3A UCITIOJIHEHUEM ITIOPAIKA

4.1. Kontpons 3a cobOmogenueMm crenuanucramu  CiyxObl  [lomoxkeHui
Hacrogiiero Ilopsiaka U MHBIX HOPMATUBHO-TIPABOBBIX AKTOB, YCTaHABJIMBAOIINX
TpeOOBaHUS K MPETOCTABICHUIO TUCTAHIIMOHHOW YCIYTH, a TakXKe 3a MPUHITHEM
UMU pelIeHUH OCYIIECTBIsAEeTCS B (opMe NpOBEACHHS TEKYIIero KOHTPOJI,
MJIAHOBBIX M BHEIJIAHOBBIX MPOBEPOK.

4.2. Tekymui KOHTPOJb 3a KAa4eCTBOM OKa3aHUs JAUCTAHIIMOHHOW YCIyTH
MPUBJICUCHHBIX  CIEIMATHUCTOB I10 rpakJaHCKO-TIPAaBOBOMY  JIOTOBOPY
OCYIIECTBIIICT PYKOBOJMUTENb YUpPEKISHHs, Ha 0aze KOTOPOTO OKa3bIBAIOTCS
yciyrd. Tekymuil KOHTPOJIb OCYIIECTBIISIETCS ITyTEM IPOBEPKU CBOEBPEMEHHOCTH,
MOJTHOTHI M KayecTBa BBINOJHEHUA TNPOLEAYp B paMKax MPeAoCTaBICHUS
JUCTAHIIMOHHOW yclyru (oauH pa3 B Mecsall npu caade B CioyxOy OTYETHBIX
NOKyMeHTOB). [IaHOBBIM W BHEIUIAHOBBIA KOHTPOJIb OCYLIECTBIISIOT OpPraHbl
VYnpasnenus o0pa3oBaHuUs.

4.3. [TepconanbHas OTBETCTBEHHOCTH CIICIMAJIMCTOB, OKa3BIBAIOIINX
JTUMCTAHIIMOHHYIO YCIYTy, 3a BBINOJHEHHUE MPOLEAYp 3aKperusieTcs B HUX
JOJDKHOCTHBIX HHCTPYKITUSAX B COOTBETCTBUU C TPEOOBAaHUSIMH 3aKOHOJIaTCIbCTRA.

5. PACCMOTPEHME IIPETEH3UI (KAJIOB) TIOJIYUYATEJSA YCIYTU

5.1. TlomyuyaTens MOKET OOPATUTHCS C )KATOOOU B CIEAYIOMINUX CITydasx:
— HapyLIEHWE Cpoka peructpauuu 3ampoca l[lonydarens o mpenocTtaBiIeHUU
JVACTAHUIMOHHOW YCIIYTH;



— HapyllIeHUE CPOKa MPEeAOCTABICHUS JUCTAHIIMOHHON YCIYTH;

— TpeboBanue y [lomyuarens JOKyMEHTOB, HE MPEYCMOTPEHHBIX HACTOSIIUM
[Tonoxenuewm;

— HapylieHue TpeOOBaHUM K  COACPKAHUI0O U  TMOPSAJAKY  OKazaHus
JTVCTAHIIMOHHOM YCIIYTH COTJIACHO paszaeny 2 Hactosero [lonoxenus.

5.2. O6mue TpeboBaHus K MOPSAJKY IMOJaYU U PACCMOTPEHUS KaT0ObI:

5.2.1. ’Kanoba mnogaercs B NUCBMEHHOM (opme Ha OyMa)KHOM HOCHUTENE, B
ANIEKTPOHHON (QopMe B MyHHUIUIAIBbHOE OroKeTHOe YyupexaeHue «lleHTp
MICUXOJIOTO-NIEAArOTUYECKOM, MEIUIIMHCKON U COLMAIIBHOU noMOIIHU «JloBepue».
5.2.2. XKanoba wmoxeT OBITH HaMpaBlieHa MO TOYTEe, C HCIOJIb30BAaHUEM
WH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceT "HMHTepHer", oduimnaaibHOro
caiiTa MyHUIMOAIBLHOTO OrKEeTHOro yupexaeHus «lleHTp mncuxomoro-
NeJJaroruYecko,  MEJAUIIMHCKOM ¥ coluaibHOM  momomu  «JloBepuey,
MPEAOCTABIISIIONIETO JUCTAHIIMOHHYIO YCIYTY, @ TAaKK€ MOXKET ObITh MPHUHSATA MPU
anyHoM npueme [lomyuaresns.

5.2.3. KanoGa qoimkHa coaepkaTh:

— (amunuio, UMs, OTYECTBO, CBEJEHUS O MecTe kuTenbcTBa [lomyuarens -
dbu3MYecKOro JuIa, a TaKke HoMep (HoMepa) KOHTAaKTHOTO TejedoHa, aapec
(ampeca) SJEKTPOHHOM TOYTHI (MIPU HAIMYMHU) M TOYTOBBIM ajapec, Mo
KOTOPBIM JIOJKEH OBITh HampasiieH oTBeT [lomydarenio;

— cBefeHUusT 00 O0OXamyemblX peIIeHHsIX ¢ JACUCTBUSX CHEIHUAINCTa,
IPEAOCTABIISIIOLIETO TUCTAHIIMOHHYIO YCIIYTY;

— J0BOJBI, HA OCHOBaHMHU KOTOpbIX [loiyudaTesp HE COINIACEH C PELIEHHUEM U
JNENUCTBUEM CIIELMAIINCTA, MPETOCTABIISIONIEr0 TUCTAHIMOHHYIO YCIYTY.

5.2.4. Kano6a, mocTynuBIIas B MyHHUITUIIAIbHOE OIOJKETHOE yupekaeHue «LleHTp
MICUXOJIOTO-TIEJarOrnYeCKOM, MEIUIIMHCKOM M COLIMaJIbHOM momomu «JloBepuey,
MOJITICKUT PACCMOTPEHUIO PYKOBOAMTENEM YUPEXKICHHS B TEUEHUE TpeX pabodmx
JTHEW CO JTHS €€ PETUCTPALUH.

5.2.5. Ilo pe3ynbraTaM pacCMOTPEHHUS Ka00bl MPUHUMAETCS OJTHO U3 CIEAYIONMUX
PEIIECHUI:

— YIOBJIETBOpPEHHE >KajoObl, B TOM uucie B (opMe OTMEHBI MPUHATOTO
pelIeHns, UCIPABICHUS JOMYIEHHBIX HAPYIICHUH;

— OTKa3 B y/IOBJIIETBOPEHUH KAJIOOBI.

5.2.6. He nmo3gHee nHs, CIEAYIOMIETO 3a THEM NMPUHATHS PELIEHUs, YKa3aHHOTO B
nyHkte 5.2.4., [TomydaTento B muckMeHHO# (opme u 1o xenanuto [lomyuaTens B
ANEKTPOHHON (opMe HampaBisieTcsi MOTHUBHUPOBAHHBIA OTBET O pe3yibTaTax
PacCMOTPEHUS KaJOOBbI.




[Tpunoxxenne Ne 1

IUIOIIA KA JJISI PEAJIM3AIIAMA YCJIYT IO OKASAHUIO JUCTAHIIMOHHOMN
ICUXOJIOIO-IEJAT'OT'MYECKOM, METOANYECKOM 1 KOHCYJIbTATUBHOMN

noMoumun
Ne n/m Ilnomanka Anpec Koau4vectBo
CIEeNnaTuCTOB-
KOHCYJbBTAHTOB,
pacmoJiaralmmnx
JUYHOU
Tesie)OHHOI
CBA3BI0 U
HNHuTepHer-
coeTHHEHHEM
1. MBY LIIIIMCIT | 184511, Poccus, MypmaHckas 11
«JloBepue» ob6nacte, Topoa MoHYeropck, yiauia
Jlenunrpanackas HabepexHas, oM 34,
Kopmyc 3
2. MAJIOY Ne 1 184511, Poccusi, MypmaHckas 1
06nacTe, Topog MOHYETOPCK, yuIla
Jlecunas, mom 10
3. MAJIOVY Ne 2 184511, Poccusi, MypmaHckas 4
obnactb, ropoa MoHYETrOpCK,
npocrekT Meramnypros, 1om 10
4, MAJIOY Ne 5 184511, Poccusi, MypmaHckas 4
005acTh, Topog MOHYETOPCK, yIHIla
Kaumenteesa, qoMm 23 a
5. MAJIOY Ne 7 184511, Poccusi, MypmaHckas 1
0065acTh, Topo MOHYETOPCK, yIHIa
Konapukosa, 1om 36
6. MAJIOY Ne 9 184511, Poccusi, Mypmanckas 1
0065acTh, Topog MOHYETOPCK, YIHIla
bpenosa , nom 13
7. MAJZIOY Ne 10 | 184511, Poccus, MypmaHckas 1
0065acTh, Topog MOHYETOPCK, YIHIla
Jlenunrpanackas HabepexHas, oM 8a
8. MAJIOY Ne 18 | 184511, Poccusi, Mypmanckas 1
obnactb, ropo 1 MoH4eropck, yauna
Jlenunrpanackas HaOepexHas, 10M 34,
Kopnyc 4
9. MAJZIOY Ne 25 | 184511, Poccusi, Mypmanckas 3
obnactb, roposr MoHYeropck, ynumna
®epcmana, oM 11
10. MAJIOY Ne27 184511, Poccus, Mypmanckas 2
obnactb, ropor MoHYeropck, ynumna
Korynbckoro, 1om la
11. MAJIOY Neo28 184511, Poccus, MypmaHckas 4
obnactb, ropo1 MoHYeropck, ynumna
Jlenunrpasckas HabepexHasi, oM 26,
Kopnyc 3




12. MAJIOY Ne30 | 184511, Poccus, Mypmanckast 3
o6mactb, ropo;r MOHYETOpPCK, yauma
Kongpuxosa , nom 30

13. MAJZIOY Ne 32 | 184511, Poccus, Mypmanckas 1
06mactb, ropo;r MOHYETOPCK, yaula
[{apeBckoro,nom la

14. Mounueropckuii | 184511, Poccus, Mypmanckas 1

JTOM-HUHTEpHAT | 00JacTh, ropo] i MoHUEropck, yiuia
JUISL YO ['eonioros, nom 24
15. Momnueropckas | 184511, Poccus, Mypmanckas 2
KOPpPEKIMOHHast | 00JyiacTh, ropoa MOHYETOPCK, YIIHIa
1IKOJIa CesepHasi, 10M 9

16. COMI Nel 184511, Poccusi, Mypmanckast 1
o6nacte, Topo MoHYETOPCK, yIuIa
Kotynemkoro, nom 1

17. COHI Ne 5 184511, Poccusi, Mypmanckast 1
ob6nacte, Topoa MoHYETOPCK, yuIa
Kuposa, tom 17

18. OIlINe 14 184511, Poccusi, MypmaHckas 3
ob6nacte, Topoa MoHYETropcCK, yiauia
Komcomomabckas, gom 24

19. COLIT Ne8 184511, Poccusi, MypmaHckas 2
065acth, Topo MOHYETOPCK, yuIla
Ilapesckoro, gom 4a

20. COII Ne10 184511, Poccusi, MypmaHckas 1
obnacte, ropoa Monveropck, 27 km ,
yiuia OxTsa0pbcKas, 1om 14 a

21. YO «IPO» 184511, Poccus, MypmaHckas 2
067nacTb, ropos 1 MoHYeropck, yauna

21 niomaaka r. MoH4eropck 50

CIIeuaJIuCTOB




[Tpunoxxenue Ne 2

dopma yTBEpKICHA

npukasom MbY  HIIIIMCII
«/loBepue»

oT 29.05.2020 . Ne 55 - ox

AKT BBINIOJIHEHUS PadoT
B PAMKAaX OKa3aHUs TUCTAHUMOHHON yCJIyru

Jarta npoBeneHus

Bpewms nposenenns ¢ 1o

Ucnonuurens

(®.1.0. ceunanucra)

Oxa3zan JUCTaHIMOHHYIO YCIYyTy

(®.1.0. obpartuBIerocs)

ens oOpamenus

VYcnyra okazaHa 1O CpeICTBaM:
Tenedonnoro pasrosopa

( Ne crienimanucra)

M KOHTaKTHBIN Ne oOpaTuBIIerocs

JIIOOBIM YIOOHBIM VISl KJIMEHTA MeCCEeHIKEePOM
Ckaiinn KOHCYJIbTHPOBAHHA

Jlorun cnemuanucra

Jlorun oOpaTtuBIIerocs

E-mail

Haro Cornacue Ha nonydenne SMS -onosemieHus
Cornacen Ha 00pabOTKYy MOUX MEPCOHATBHBIX TaHHBIX B COOTBETCTBUU C MOJIUTUKOHN B
OTHOIIEHUH 00pabOTKU MepCOHANBHBIX AaHHBIX ( cT. 9 DenepanpHOro 3akona ot 27.07.2006

Ne 152-®3 «O nepcoHaIbHBIX JAHHBIXY )

Iloamucek crienuanInucTa

(pacumdpoBka moIIcH)






