YTBEpKIACHO

IIPUKA30M MBY IIIMCIT
«/loBepue»

ot 17.01.2020 Ne 5-ox

IHOJOXKXEHHUE
0 NopsiAKe OKA3aHUs YCJIYIH 110 IICUXO0JI0Tr0-Iearoru4ecKoil, MeToau4ecKoi u
KOHCYJIbTATHBHOW MOMOIIY POIUTENSIM (3AKOHHBIM MPEICTABHTEISIM)

1. OBIIME ITOJIOKEHUA

1.1. Hacrosmuii [opsimok mo okazanuto ycnyru «llcuxonoro-negarornueckas, MeToandeckas u
KOHCYJIbTAaTHBHAs TIOMOINb POJUTENSIM (3aKOHHBIM TPEACTaBUTEISAM)» (naynee - Yciyra)
pa3paboTaH B LIEJSX MOBBIIIECHHS KauecTBa MPEAOCTaBICHUS U TOCTYIHOCTU Y CIyTH, CO3/IaHuUs
KOM(OPTHBIX YCIOBHH JJIs1 €€ TIOJTy4ICHHS.

[Topsimox ompenensieT CpoKu U MOCIEAOBATENLHOCTh AeicTBUl (mporeayp) CiayxObl 1o
OKa3aHUIO0 IICUXOJIOrO-NEeNAarOTMYeCKOW, METOAUYECKOM W KOHCYJIbTaTUBHOW  IIOMOIIHU
poauTensiM  (3aKOHHBIM IPEACTABUTENSIM) B KauecTBE HEO0OOCOOJIEHHOIO CTPYKTYPHOIO
MOApa3/IeNIeHUs MYHUILIUIIAJIBHOTO  OIO/PKETHOTO  YUPEKICHUS «entp mncuxonoro-
MeIarOTHYECKOM, METUIIMHCKOMN ¥ connanbHoi momoinu «Jlosepue» (manee — Ciayxoa).

1.2. TlonywarensmMu YCIyTH SBISIOTCS POJUTENM (3aKOHHBIE TIPEJCTABUTENN) peOCHKa,
rpakJaHe, >Kelalollde IMPUHATh HAa BOCHUTAaHME B CBOIO CEMbIO JETel, OCTaBIIMXCS 0e3
noneueHus poauteneit (manee — [oaydarens).
1.3. Mecro naxoxnenus MBY HIIIIMCII «/loBepue»: Poccuiickas ®eneparms, 184511,
MypMmanckass o0iacTh, ropoa Monueropck, ynuna JIeHWHrpanckas HaOepexHas, nom 34,
Kopiyc 3.
tenedon/daxc: (81536) 3-30-11; tenedon: (81536) 3-23-09;
e-mail: cppmsp@edumonch.ru
1.4. Uadopmanmst 06 ycayre npeIoCcTaBseTCs B pa3HbIX GopMax yepe3 pa3IudHble HCTOUYHUKH
JUId rapaHTupoBaHHOro uHpopmupoBanus [losyuateneld o mopsike, yCIOBHUSIX JOCTyHa K ee
MOJIy4EHHUIO.
Nudopmanus o npegoctaBieHUH Y CIIyTd pa3MeniaeTcs:
— Ha odumuansHom caiite MBY HIINIMCII «/loBepue» B cetu HHTepHer
http://cpmss.edumonch.ru,
B commanbHbIX ceTsax «BKontakrey» https://vk.com/podderzhka.family B deticOyke
https://www.facebook.com/podderzhka.family/?eid=ARDg0feS9afDuHQQg7QYGh15m
xKTe-mOVwghL9BSXCQ7fD30hNu4EZMuxIfLXpOGA-LspvUjmW55lyzZM B
Hucrarpam
— Ha UHGOPMAIIMOHHBIX CTEH/AX YUPEKIACHUS,
- uH(popMalMOHHBIE OYKIEThI, MHUChbMa, TaMSITKH.
1.5. [IlpemoctaBienue VYCIyrd OCYIIECTBISETCS B COOTBETCTBHH CO  CJECAYIOIIUMHU
HOPMAaTUBHBIMH MPABOBBIMU aKTAMU:
— @epnepanbHblii 3ak0H  OT 29 gexabps 2012r. Ne 273-03 «O6 oOpa3oBaHuH B
Poccniickoit denepanuny»;
— @enepanbHblil 3ak0H 0T 24 utong 1998r. Ne 124-D3 «O06 OCHOBHBIX T'apaHTHUSAX NpaB
pebenka B Poccuiickoit denepanuny;
— I'paxxmanckuii konekc Poccuiickon @enepanuu;
— Cewmelinblii koaekc Poccuiickont denepanuu;
— ®@epnepanbHblii 3aK0H «O NMEepCOHANBHBIX JaHHBIX» OT 27 urosg 2006r. Nel52-D3;
— 3akoH Poccuiickoit ®@eneparuu ot 07 despans 1992r. Ne 2300-1  «O 3amute mpas
oTpeOuTene»;



https://vk.com/podderzhka.family
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM

— Pacnopsukenue IpaButensctBa Poccutickoit ®eneparuu ot 31 aBrycra 2016r. Ne 1839-p
«KoHuenuus pa3sutus panHeil nomouu B Poccuiickoit @enepanuu Ha nepuon 1o 2020
roja»

— IIpuka3 MunucrepctBa oOpa3zoBanus u Hayku Poccuiickoit denepannu ot 20 ceHTAOps
2013r. Ne 1082 "OO0 yTBepKIEHUH TMOJIOKEHUS O MCUXOJIOT0-MEIUKO-TIeIarOrHIeCKOn
KomMuccun';

— Ilpuka3 MuHucrepcTBa 31paBooXpaHeHus u couuaabHoro pa3sutus PO ot 5 mas 2008 r.
Ne 216n "OOG yrBepkaeHHH TPO(ECCHOHANBHBIX KBATM(PUKALMOHHBIX TPYIIT
JOJKHOCTEH paOOTHUKOB 00pa3oBaHus" (C M3MEHEHUSIMH U JOTIOJTHEHUSIMH);

— Ilpuka3 MuHucrepcrBa 3ApaBOOXPAaHEHHsT U COLMAIBHOIO pa3BuTHs Pocculiickon
Oenepannn (Munzapascoupazsutusi Poccun) ot 26 asrycra 2010r. Ne 7611 r. MockBa
"O6 yrtBepxkaeHMHM EnuHOrOo KBaIM(UKAIMOHHOTO  CIPABOYHHMKA  JOJDKHOCTEH
PYKOBOJMTENEH, CHEHMHAIUCTOB U  CIyKamux, pazgen "KamudukannoHHbIe
XapaKTEPUCTUKH JI0JKHOCTENH paOOTHUKOB 00pazoBaHus"

2. COAEPXXAHUE, ITOPAZOK TTPEAOCTABJIEHUA YCIIYTU

2.1. HaumenoBanune Ycmyru «llcuxomoro-nemarorndeckas, MeTOAWYecKas, KOHCYJIbTaTHBHAS
MIOMOII[b POJUTEISAM (3aKOHHBIM MPEICTABUTEIISIM)».

2.2. Ycnyra npeaocrtasisiercs B MBY HIITIMCII «loBepue».

Ha ocHOBaHMM IOTOBOPOB O COTPYIHUYECTBE JEATEIHHOCTh MO TPEAOCTABICHUIO Y CIYIH
OCYIIECTBIISIETCS B YYPSKICHHUAX CONMHAJBLHOIO O0O0CIy:KMBaHHSI, B 00pa3oBaTeJbHbIX
opraHuzanuax (QyHKIMOHUPYIOIINX B MYHHIMNAJIbHOM oOpa3oBaHMM Tropod MoHYeropck c
noasenoMcTBeHHOU Tepputopueit ([Ipunoxenue 1).

2.3. Ycnyra okaspiBaeTcsi Ha 0€3B03ME3THON OCHOBE.

2.4.  OTBETCTBEHHBIMH 3a KaueCTBO IMPEJAOCTABICHUSI YCIYTH SBISIOTCS  PaOOTHUKH,
OKa3bpIBalOIMe YCIyry: NeAaroru-TCUXOJIOTH, YYUTeNs-IePEeKTONOTH, YUUTENsA-JTOrONEe/bl,
COLIMAJIbHBIE NIE€AArOTH, METOTUCTHI, CTIELIUATUCTHI.

2.5. Okazanue YCIyru OCYIIECTBIISICTCSI HA OCHOBAaHUHW JOTOBOpPA C POIUTENSIMU (3aKOHHBIMHU
MPEACTABUTENSIMU).

2.6. OCHOBHBIC TEPMHHBI U OTIPEJICIICHHUS.

Yceayra ncuxoJioro-neaaroruyeckoi, MeToaAu4ecKoii 1 KOHCYJIbTATUBHON MOMOIIH -
Ycnyra, okasbpiBaeMas mojrydatessiM (poauTesiM (3aKOHHBIM MPEACTABUTENSAM) JIETeH, a Takxke
rpakJaHaM, >KeNalolUM HPHUHATh Ha BOCIHMTAHHUE B CBOM CEMbU JETEH, OCTaBIIUXCS Oe3
MOTNICUYEHUsl POJAUTENCH), MO BONpPOCAaM OPraHM3allid pPaHHEro pa3BUTUA U 00pa3oBaHUs
(oOyyenust W BocHHUTaHMs) peOeHKa. Yciayra OKa3blBaeTCs Kak OJIHOKpaTHas IIOMOIIb
MOJIy4aTento, B (hOpMe KOHCYJIbTUPOBAHUS I10 BO3HUKIIUM BOIIPOCAM MPOJ0JKUTEIBHOCTHIO HE
Menee 45 munyr. KoHkperHoe coaepxkaHue Yciyrd (ICHXOJIOTHYECKas, IeJaroruyeckas,
METO/UYECKasi, KOHCYJIbTaTUBHAs IMOMOIIb) OINpenaeisieTcss mpu OOpalleHUuU 3a MOJydeHHEM
yCIyTH, UCXOS U3 MOTpeOHOCTEH 00paTUBIIETrOCs.

OcCHOBHOM 1ENBbI0 OKa3aHHUA YCIYId POTUTENSM SBISETCA CO3JaHHE YCIOBUK IS
MOBBIIIEHUS! KOMIIETEHTHOCTH poOJAUTEeNe oOyyaromuxcs B BOMNpocax oO0pa3oBaHud U
BOCITUTAHMSI, B TOM YHUCIIE JUI1 PAHHETO Pa3BUTHUs JAe€Tel B BO3pacTe 0 TPEX JieT.

Moayyatear Yeayrm — poauTenb (3aKOHHBIA TpeNCTaBUTENb) peOeHKa, TpakIaHUH,
KENaroIUi TPUHATh HAa BOCHUTAHHME B CBOIO CEMbIO JeTeil, ocTaBmIMXCS 0Oe3 MoNedYeHus
poauTenei, UMeroIuil MOTPEOHOCTh B MOJIYYEHUH TICUXOJIOT0-IIeIarornyeckoi, METOJMUeCcKOM
U KOHCYJIbTaTHBHOW IOMOIIM IO BONpOCaM OpraHu3alud o0pa3oBaHMs (BOCHHUTAaHUS U
oOyuyeHus) peOeHKa, C IeJNbI0 pELUIeHUs BO3HUKIIMX NpobieM B cdepe oOpazoBaHus,
NPEJOTBpAIlEHUs] BO3MOXKHBIX IpobieM B cdepe 0Opa3oBaHUs U MIAHUPOBAHUS COOCTBEHHBIX
JEUCTBUI B Cilydyae MX BO3HUKHOBEHHMS, MOJy4eHHUs MHGPOpPMalLUU O COOCTBEHHBIX IpaBax,
npaBax peOeHka B cepe 0OpazoBaHMUSL.



Cayxba oka3aHuUsl YCJIYr  ICHXOJIOTO-NEAArOrM4ecKoil, MeToau4Yeckoii U
KOHCYJbTATHUBHOH momoum (mamee - Cmoyx0a) —  CTPYKTYypHOE — MOApas3feiieHHue
HEKOMMEPUYECKOW OpraHu3alliy, CO3/JaHHOE B LEJSAX OKa3aHHs YCIYr IOJIydaTelsiM YCIIYT.
Mosxet ObITh HE 000Cc00ICHHBIM JIHO0 000COOIEHHBIM, BKITIOUas cTaTyc (humuaa.

Cnemmanuer Cuayx0bl (Jajiee - CHEUMAIUCT) - JULO, NpuBiedyeHHoe CiayxO0od nms
OKa3aHMsI yCIYT TOJY4aTeN0 YCIYyrH Ha OCHOBAHUHU TPYHOBOTO JIMOO TPaskJaHCKO-IIPABOBOTO
JI0TOBOPA, 00J1a/1af0IIee COOTBETCTBYIONIMMHE 3HAHUSIMHU, HABBIKAMH, KOMITETCHIMSIMH, IMEIOIIIEe
COOTBETCTBYIOIIEEe 0Opa3zoBanue, B T.4. [AI10.

Inomaaka peaaM3aluu YCJIYIM — YUPEXKACHUS COLUAIBHOTO OOCTYXKHBaHHA |
o0Opa3oBaTesibHbIE OPraHU3aIHK, Ha 0a3e KOTOPBIX OCYILECTBIISCTCS MPEIOCTABICHUE Y CIYTH.
2.7. Tlcmxomoro-nmemarormyeckas, METOAMYECKass W KOHCYJIbTAaTHBHAs MOMOINb POAUTEISAM
(3aKOHHBIM ITPEJICTABUTEISIM) MIPEAYCMATPUBACT PA3HOOOPA3HBIN TIEPEUYCHB 3aIIPOCOB: OCHOBHBIC
3aKOHOMEPHOCTH Pa3BUTHUS peOCHKA, WHIMBUAYAIbHO-TUTIOJIOTHYECKHE 0COOCHHOCTH, MPOTHO3
pa3BUTHS peOCHKA, OCHOBHBIE METOJBl M NMPUEMBI BOCIHTAHUS W OOy4eHHUs JeTeH, mpoOIeMbl
JIETCKO-POJIUTEIIbCKUX OTHOIICHUH.

2.8. IIpaBo BeIOOpa Buaa 1 Ghopmbl Yeayru npenocrasisiercs [lomyuaTernto.

2.8.1. Bunsl npenocraBieHus Y CIIyru:

IIcuxosioruueckoe KOHCYJIbTHPOBAHHE, OCHOBHOW 3aJaueii KOTOPOTO SIBISIETCs 0OecrieueHne
KaK MOJKHO OoJiee riay0OKOTO, pa3HOCTOPOHHETO M OOBEKTUBHOTO TOHHUMAHHS POJUTEISIMU
0COOEHHOCTEH pa3BUTHA pPEOCHKA, MMEIOIIUXCS y HEro IMOJIOKUTEIBHBIX W IMPOOIEMHBIX
aCIIeKTOB Pa3BHUTHSI.

Je¢exTosiornueckoe  KOHCYJbTHpPOBaHMe —  uHpopmupoBanue  [lomydareneit o
3aKOHOMEPHOCTSIX W OCOOCHHOCTSIX Pa3BUTHSI MO3HABATEIILHOW JEATEIILHOCTH JeTel, METOAax 1
nmpreMax pa3BUTHSI MIO3HABATENLHON c(epbl, B TOM YHCIIE IeTel ¢ 0COOBIMU 00pa30BaTeIbHBIMU
MOTPEOHOCTSMH.

Jloronennueckoe KOHCYJbTHPOBaHue — nHGopmupoBanue [lomydareneit 0 3aKOHOMEPHOCTSIX
1 0COOCHHOCTSIX PEUEBOT0 Pa3BUTHS JAETEH, METOJax U MpUeMax pa3BUTHUS PEUH.
CoumnajbHO-TIeIarornyeckoe KOHCYJIbLTHPOBAHME - COJCHCTBUE YCIEIIHOW aganTalvu |
COITMATM3AIIN CEMbH U PEOEHKA, YKPETUICHUIO HOBOW CEMEITHOM CHCTEMBI.

2.8.2. ®opMBbI IpeOCTABICHHS Y CITYTH:

OuHasi KOHCYJbTAUMA OCYLIECTBISIETCS B 3AaHHH, 000PYAOBAHHOM HEOOXOAMMBIM 00pa3zom
Ui oOecrieyeH s TOCTYITHOCTH, BKIII0Yasi TOCTYImHOCTb Juis jull ¢ OB3.

Boie3qHasi koHcyJabTauMs mTpoBoauTcs crnenuamuctamu CiyXObl MO MECTy >KHMTEIbCTBA
nosyyatens yciyru. KoHCynbTaHT NOJKEH UMEThb ¢ co0oi 000pymoBaHue, MO3BOJISIOIIEE
oOpaimiarbcss K TEKCTaM HOPMATHUBHBIX IPABOBBIX M HMHBIX AaKTOB, OCYILIECTBISTH IOMCK
uHpopmauuu B cetu MHTEpHET, OTHPABIATh MHCbMA MO AIEKTPOHHOW MOYTE, a TAKXKE UMETh
BO3MOXHOCTh JIeMOHCTpaluu uHbopMmaiuu Ha skpane [lomydarento Ycenyru. OGopynoBanue He
JOJIKHO TpeOOoBaTh MOAKIIOUEHUs K AnekTpoceTu [lomydarens Ycenyru.

JMcTaHIMOHHAST KOHCYJbTalUsl OKa3biBaeTcs crnenuanuctamMu CiyxObl 1O  3ampocy
[Tonyuatens Ycayru ¢ ucnonb3oBaHueM Tene(OHHOI cBsI3M, a Takke IHTepHeT-coeTMHeHMSL.
2.9. TpeboBanus K MPeIOCTABICHUIO PA3IMUHBIX GOpPM Y CIIyTH.

2.9.1. Tlomemienus anst okazaHus YCIyrd B OYHOU ¢popme OTBEUAIOT CAHUTAPHBIM TPeOOBaHUSM
u o0ecrneuynBalOT KOH(MUICHIMAIBLHOCTh KOHCYJIbTallMU. PacronararoTcsi Ha IMEPBOM JTaxe,
UMEIT HEOOXOUMYIO IUIOIA(b, KOTOPAask MO3BOJIIET CBOOOJHOE pa3MelleHHne He0OXO0qUMOro
o0OpyZIOBaHHUsA, a TaKXe JIMIl, y4acTBYIOIIMX B TIpoliecce okazaHus Ycuyru. [lomemieHus
00opynoBaHbl HHPOPMAITMOHHO-KOMMYHUKATUBHBIMU TEXHUYECKUMHU CPEICTBAMH.

B 3manum oOopymoBaHbl: KOMHATa OXUIAHWUS JUIA TPaKIaH, MPHOBIBIIMX OIS TOTYyYCHUS
KOHCYJbTAIlMM W OXKUJAIOMIMX CBOEH odepeny; UrpoBas KomHaTa i geted [lomyuateneit
Yenyr. Boibop mpucyrcTBusl peOeHKa B MOMEIIEHUH B XOJ€ OKa3aHUsS YCIYI'H OCYIIECTBISETCS
[Tonygarenem Yciyru.

2.9.2. TIpaBo Ha 6ble30HY10 KOHCYIbMAYUI0 TIPEIOCTABIIAETCS CIEIYIOIUM KaTeTOPHsIM IPaXIaH:
MEHCUOHHOTO BO3pacTa, MPOXKUBAIOIINX BHE MecTa HaxoxaeHus CiyxObi, naBamuasl | u I



TpyI, TpakJaHe, BOCIUTHIBAIONINE peOeHKa B HEMOJIHON ceMbe. JJaHHBIM KaTeropusiM TpakJaH
VYcmyri 0OKas3bIBalOTCS C BBIC3IOM cHenHaaiucToB CayXObl 10 MECTy XKHUTEIbCTBA TPaXKJIaHUHA.
IIpaBo BBIOOpa KOHCYJAbTAHTA IPH BBIE3JAHBIX KOHCYNbTALUAX HE peanu3yercs. Bribop
KOHCYJIbTAHTa OCYILECTBIIACTCS CIYKOOH C yd4eToM OpraHM3aluu okazaHus yciyr. OkazaHue
YCIYT'H HECKOJIbKMMHU KOHCYJIbTaHTaMU OJIHOBPEMEHHO He ocymectBisieTcs. [IpaBo BbiOopa
BPEMEHHU BBIC3JJHON KOHCYJIbTALIMM OCYIIECTBISIETCA 1O coriacoBaHuio ctopoH (Ilomyuarens
VYenyru u koopaunatopa Cityx0bl).

2.9.3. JIna mnonydenun Ycuyru oucmanyuonno Ilomydarens BbIOMpaeT ymoOHBIA emy
TEJIEKOMMYHUKALMOHHBIA cepBUC M3 mpemtokeHHbIX Ciyx06oil. Ckopocts HHTEpHeT-
coequaenusi B Cioyx0e oOecriednBaeT MCIOIB30BAHUE AyAWO- M BHICOCBS3H, AEMOHCTPALUIO
HEOOXOJMMBIX MaTepualioB. B Xone IUCTAaHIIMOHHOW KOHCYJIBTAIllMM KOHCYJIBTAaHT OO0s3aH
OKa3bIBaTh TEXHUYECKYIO momomlb [lomyyarento Yciyru B 4yacTd MCHOJB30BaHMS BHIOPAHHOTO
cepBuca.

B ciydae, ecnmum KOHCYNbTAllMIO HE YNAIOCh OKa3aTh, JIMOO 3aBEPIIUTH 1O TEXHHYECKUM
MpUYMHAM, BO3HUKIIUM co cropoHbl CiyxObl,  Ciyx0a o0ecrnieuuBaeT BO3MOXHOCTb
MTOBTOPHOTO TMOJTyYeHHsI KOHCYNIbTAIK B ynooHoe st [lomywarens Y cinyru Bpemst B TeueHue 48
9acoB ¢ MOMEHTa Hayaja NepBOi KOHCyIbTalMu. B cirydae, eciy KOHCYNBTAIlMIO HE YIAIOCh
OKa3aTh MO TEXHHUYECKUM IMPHYMHAM, BOSHHKIIUM cO cTOpoHBI Ilomydartens Ycmyru, Cioyxoba
OKU/Iae€T BOCCTAHOBJICHUS CBSI3M WM MPOBOJUT MOBTOPHYIO KOHCYJBTAIMIO B YyIOOHOE IS
[Momygarens Ycmyrum Bpemsi B CPOK  HE TIO3/IHEE HENENd C MOMEHTa Hadvaja IepBOU
KOHCYJIbTaITHH.

2.10. B xonme KOHCYIbTallMM CIICIUAIUCT OKa3biBaeT HWH(POPMAIMOHHYIO TIOMOINb, TIPH
HEOOXOIMMOCTH KOHCYJIBTaHT MOYKET NMHCHMEHHO HAaNpaBUTh HA aIpec JJIEKTPOHHOW ITOYTHI
[Momygarens Ycayru HEOOXOUMBIE €My HOPMATHBHO-TIPABOBBIE M METOJNYECKHAE JOKYMEHTHI,
CCBUIKH Ha DJIEKTPOHHBIE pecypchl B ceTu «MHTepHET» ¢ HeoOX0oAMMOM HHPOPMAITHEH.

2.11. KoHCynbTaHT HE TOTOBUT MHUCHbMEHHBIM OTBET Ha OOpaIlieHue moayqarens Y Ciuyru, Yciayra
MPEIOCTABIISIETCS B YCTHOM (popme.

2.12. Tlomyuarens YCiayrd MOXET OCYIIECTBIIATh ayAHO- JIMOO BHICO3ANUCH MPEIOCTABICHHON
emMy YcIyru, pHu yCJIOBUU NMPEABAPUTEIHHOTO YBEIOMIICHUSI KOHCYIbTaHTa 00 OCYILECTBICHUH
3anucu. Ciy)x6a He o0s3aHa MPEIOCTABIATh, 000pyI0BaHUE U 00€CTIEYNBAaTh BOSMOKHOCTH ISt
OCYILECTBJICHUS TaKOW 3aIIMCH.

2.13. Tlonyudatenb Ycnyru 0003HayaeT TEMY CBOETO 3alpoca 3apaHee, B X0JIe 3alKCy Ha Y CIIyTy
B JKypHaJie yuera oopamenuii (ITpunoxenue 2).

2.14. KoncynbTanus oOKa3bIBaeTcsl Kak pa3oBas Yciayra. [lomydatens BrnpaBe oOpaTuUThCS 3a
clieylomel KOHCYJIbTAallMe, €eClIM y Hero BO3HUKIA Takas HOTPeOHOCTh B TEUYCHHE
KaJICHJapHOTO ro/a.

2.15. TlonyyaTenb MMEET MPaBO BHIOpATh BpeMs KOHCYJIbTallUM: B pabouee BpeMs B paboumit
JIeHb, TOCJe OKOHYaHHs padouero BpeMeHU B paboumii 1eHb, B Hepabouwii aenb. Obnamaer
MIpaBOM BBIOOpa KOHCYIbTaHTa (KOHKPETHOE JUI0), KoTopomy [Tonydarens Ycmyru goBepser.
2.16. Ionyuenue Ycayru onpenensieTcss He Mo JIOCTYMMTHOCTH KOHKPETHOTO KOHCYJIBTAHTA, a I0
JOCTYITHOCTH TOJNYYUTh KOHCYJbTAIMIO y Jto0oro creruanucta CiayxObl B OIpeaeieHHbIN
CPOK.

2.17. Cpox 3anucu Ha KOHCYJIbTAIUIO — B TEUYECHUE JBYX JHEH.

2.18. VYcinyra moxkeT OBITh OKa3aHa OJHOBPEMEHHO JBYMS KOHCYJIbTaHTAaMHU IO PEIIECHUIO
Cnyx0b1 ¢ cornacus aub6o no ununuaruse [lomyuatens Ycmyru.

2.19. B cnywae, ecnmu B XOJ€ OKa3aHUs YCIYTd BBIACHSAETCS, YTO €CTh MOTPeOHOCTH B
KOHCYJIBTAIIMH 110 BOTIPOCaM, HECBSI3aHHBIM C 00pa30BaHUEM U BOCIHTAHUEM JETeH, CIICIIHAUCT
CnyxObl TOBOIUT 0O CBEACHUS MOJydaresds YCIyru WH(OpMAIMIO, YTO BOMPOC BBIXOIUT 3a
mpenenbl KOHCYTbTAllUM W TIPU BO3MOXKHOCTH TPEAOCTABISET KOHTAaKTHYIO HH(opmarmio
JIPYTUX OPraHOB W OpraHHU3aluii, B KOTOPbIE MOXXHO OOpAaTUTHCA 3a MOMOIIBIO MO JAHHOMY
BOIIPOCY.



2.20. Nadopmanus, noaydeHHas crenuanuctoM CiyKObl B X0Ji¢ KOHCYJIbTHPOBAHUS, SBISETCA
KOH(UICHIINATBFHON, U MPEICTaBIsET co00i nepcoHanbHble AaHHbIe. O0S3aHHOCTH COOII0IATh
KOH(UIECHIIMATBFHOCTh HMH(OpMAIMK 3aKperisieTcss B TPakJaHCKO-TIPABOBBIX JIOTOBOpax H
JPYrUX JOKAJIbHBIX aKTaX.
2.21. OcymiecTBieHHE 3alMCH XO0Ja KOHCYIbTAllMW 3ampeliaeTcss Mo JIIoObIM MOTHBaM, 3a
HCKJIIOYEHHEM MTUCbMEHHOro coriacus [lomyyarens Yciyru.
2.22. Tlocne okOHYaHUsI YCIYT'H TOTyYaTeo JaeTcsl aHKeTa 00pPaTHOM CBSA3M, B KOTOPOW OH
OILICHMBAET KauecTBO nostyueHHo# Ycnyru (Ilpunoxenue 4).
2.23. Cnyx0a He OKa3bpIBaeT IOMOIIb HEMOCPEACTBEHHO JeTsM. Ha Bpems moIdydeHus
pomuTeneM (3aKOHHBIM TPEACTaBUTENIEM) YCIyrd, NPUCMOTP 3a pPEOCHKOM B HIPOBOM
MOMEIICHUHU OCYIIECTBIIsIET CBOOOMHBIN criennanucT CiryxObl.
2.24. TlepeueHb TOKYMEHTOB, HEOOXOAMMBIX /IS TIOJTy4eHHS Y CITYTH:

— mnacnopt I[lomyugarens;

— JIOTOBOP C POAMTENSIMHU (3aKOHHBIM MPEJICTABUTEINSIM) HAa OKa3aHWE Y CIYI'H MCHUXOJIOTO-

MIE€JarOTHYECKOM, METOIMYECKON U KOHCYJIbTaTUBHOM ITOMOIIIH;
WHBIE JOKYMEHTHI 110 KEJIAHUIO POANTENEH (3aKOHHBIX MPEICTABUTEICH).

2. 25 [TepedyeHb JOKYMEHTOB CHEIIMAIMCTOB, OKa3bIBAIOIIUX Y CIIYTY:

— KypHal ydera 3anuceit Ha koHcynbranuto (I[Ipunoxenue 2);

— KypHan ydera koHcynbTauuii ([Ipunoxenue 3);

— aHKeTa OIeHKHU KadyecTBa okazaHus Yciyru ([Ipunoxenue 4).

3. ”THOOPMHUPOBAHUE Ob YCIIVI'E

3.1. NudopmupoBanue Ilomyuareneit Ycmyrm o pestensHOCTH Ciy)KObl OpraHM3yeTcs C
WCIOJIb30BAHMEM DA3JIMYHBIX HMH(OPMALIMOHHBIX KAaHAJIOB, MOJTOTOBKOW pPa3bsICHUTEIbHBIX
MaTepuajoB, pa3MemeHus B chepe oOkazaHug  ycuyr  (y4pexaeHuss —00pasoBaHUS,
3IpaBOOXPAHEHHUS, COIBAIIMTHI) JUIsl TapaHTUPOBAHHOTO WH(POPMUPOBAHUS MOTpeOUTENEH
YCIIYT.

3.2. MBY HIIIMCII «/loepuey, [lmomanku peanu3anuu ycayr Ha O(QUIMAIBHBIX cCaiTax B
cetu UHTepHeT pa3MmemaloT JOKYMEHTBI, perjaMeHTHpYIoLue JesTeNbHOCTh CiyxObl,
KOHTaKTHble JaHHble CiyXObl, yCIOBUS M BUJABI OKa3aHUS YCIYT, KaJpoOBOE€ W MaTepHUabHO-
TexHudeckoe ooecrneueHue CiryxObl.

3.3. Huadopmanms wuznaraercs B JO0CTymHOHW (opme 0e3 HCHOIb30BaHMS —CIEIUATBLHON
TEPMUHOJIOTHH.

3.4. B cnyyae HeEHa[IekKalero BBINOJIHEHUS  YCIYIM  IICHUXOJOro-IeAarorudeckoi,
METOJIMYCCKON W KOHCYJIbTATUBHOM TMOMOIIM POAMUTENSAM (3aKOHHBIM TpenctaButesisiMm) MbY
HIITIMCII «doBepue» rapantupyet [loTpedurento Ycayru 6e3ycioBHOE cOOII0ICHUE TTpaBa Ha
MpeIbsBICHUE U PACCMOTPEHUE TPETEH3UH M BO3MOXKHOCTH OOXaJOBaHUS JEHCTBUMI
cnenuanuctoB CiayXOBbl.

3.5. Paccmotpenuwe mnpereH3ud U ModydeHUE O(UIMAIBHOTO OTBeTa pykoBojacTBa MBY
HIITIMCII «/loBepue» NMpOBOAUTCS B COOTBETCTBUU C [lopsakoM paccMOTpeHUs MpPEeTeH3UM
(>xat00) (pasnen 5 Hacrosmiero IlomoxxeHus).

4. ®OPMbBI KOHTPOJIA 3A UCITIOJIHEHUEM ITOPAIKA

4.1. Kontpons 3a cobmoaeHuemM creruanucraMu Ciyx0bl onokeHuid Hacrosiiiero [lopsinka u
WHBIX HOPMATHBHO-TIPABOBBIX aKTOB, YCTaHABIMBAIOIIMX TPeOOBaHUS K TMPEJOCTABICHUIO
Ycnyru, a Takke 3a IPUHATHEM MU PElIeHUH OCyIIecTBIsieTcs B popMe MpOoBEICHHS TEKYIIETO
KOHTPOJIS, MJIAHOBBIX U BHEIIAHOBBIX IIPOBEPOK.

4.2. TekyliMii KOHTPOJb 3a Kaye€CTBOM OKa3aHUs YCIYyrd NPHUBJICYEHHBIX CIECLHAIUCTOB IO
IPaXKIaHCKO-TIPABOBOMY JIOTOBOPY OCYILECTBISIET PYKOBOIWTENb YyUPEXKACHHUS, Ha 0aze
KOTOPOTO OKa3bIBalOTCA YCIyru. Tekymuil KOHTPOJb OCYLIECTBISETCA NyTeM IPOBEPKHU



CBOEBPEMEHHOCTH, IOJHOTHI M KayecTBa BBINOJHEHUS IPOLELYpP B paMKax IPEI0CTaBICHUS
Ycenyru.

4.3. IlepcoHanbHas OTBETCTBEHHOCTh CHELMAIMCTOB, OKa3bIBAIOIIUX YCIYTy, 32 BBIIIOJHEHUE
IIPOLEAYp 3aKPEIUIAETCS B UX JODKHOCTHBIX MHCTPYKLHAX B COOTBETCTBUU € TPeOOBaHUSAMHU
3aKOHOJIaTEIIbCTBA.

5. PACCMOTPEHUE ITPETEH3MI (KAJIOB) ITOJIVUATEJIS YCIIVIU

5.1. [Tomy4arenb MOKET OOPATUTHCS C KAITOOO0H B CIECAYIOMIHNX CIyJasX:

— HapyIIeHHEe CpoKa perucrpanuu 3amnpoca [lomydarens o npenocraBieHun Y Ciayru;

— HapyLIEHHE CPOKa MPEAOCTABICHHS Y CIIYTH;

— TpeboBanne y Ilomyuatenss JOKYMEHTOB, HE MPEIyCMOTPEHHBIX  HACTOSIIUM
TTonosxennem;

— HapylmeHue TpeOOBaHMUU K COACPIKAHUIO U MOPSIAKY OKa3aHUsS Y CIYTH COTJIACHO pa3ieiy
2 "acrosimero [lonoxenus.

5.2. O6ume TpeOoBaHUs K IOPSIKY MOIaYH U PACCMOTPEHUS JKaI00bI:

5.2.1. XKano6a nogaercsi B MMCbMEHHOH (hopMe Ha OyMa)KHOM HOCHTEIE, B JIEKTPOHHOH (opme
MBY UIITIMCII «/loBepuey.

5.2.2. XKamoba Moxer OBITh HampaBieHa IO IOYTE, C HCIOJIB30BAaHHEM HH(POPMAIIOHHO-
TeJleKOMMYHUKalmoHHOU cetu "MutepHet", opunmansHoro caiita MBY HIITIMCII «/losepuey,
MPEOCTABIISIONIETO Y CIIYTY, a TAKKE MOXKET OBITh MPUHSTA TPU JTHIHOM Tipreme [lomydaTens.
5.2.3. XKanoba nomkHa coaepKarTh:

— (ammmio, UMsi, OTYECTBO, CBENICHHSI O MecTe *kuTenbcTBa [lomyuarens - ¢uzmueckoro
Iuna, a Takke Homep (HoMepa) KOHTakTHoro tenedoHa, aapec (axpeca) 3JIE€KTPOHHOMN
IOYTHI (MIPU HAJIMYMHU) U NTOYTOBBIN aapec, M0 KOTOPBIM JI0JDKEH ObITh HANpaBJIEH OTBET
[Tonyuarento;

— cBefeHus 00 o0KalyeMbIX PELICHUSAX U ACHCTBUSAX CHELUANINCTA, MPEIOCTaBIISIOIIETrO
Yenyry;

— JI0BOJbI, HA OCHOBaHMU KOTOpBIX IlosydaTrens He corjlaceH ¢ pelieHueM U JelcTBHEM
CIELUAINCTA, TPEJOCTABIISIOMEro Y CIyry.

5.2.4. Kano6a, nmocrynuBmas B MBY IIIIIMCII «J/loBepue», MOMIEKHUT PACCMOTPEHHUIO
PYKOBOJUTEINIEM YUPEKJCHUS B TEUEHUE TPeX paboUMX JTHEH co THS ee perucTpaluy.
5.2.5. Tlo pe3ynbraTtamMm paccCMOTpPEHHs *aJloObl IPUHUMAETCSI OJIHO U3 CIEAYIOIIMX PEeIIeHUI:

— YIOBJIETBOpEHHME XKajloObl, B TOM uucie B (OpME OTMEHbl HIPUHATOIO pELICHU,
UCIPABJICHUS JOMYIIEHHBIX HapyIIECHUH;

— OTKa3 B Y/IOBJIETBOPEHHUH KaJIOOBI.

5.2.6. He mo3nmHee aHs, CASAYIOMIEro 3a THEM MPUHATHS PEIICHHS, YKa3aHHOTO B IMyHKTE 5.2.4,
[Tomygarento B mucbMeHHOM ¢opme U no xenaHuto [lomyuaTtens B 3I€KTpOHHOU ¢opme
HanpaBisieTCss MOTUBUPOBAHHBIM OTBET O Pe3yJbTaTaX pacCMOTPEHUS HKaJI00Bbl.




[Tpunoxxenne Ne 1

IVIOIIAAKH JJIA PEAJIM3AIIUU YCIIYT ITIO OKA3AHUIO IICUXOJIOI'O-

MNEJATOIr'MYECKON, METOJUYECKOHN U KOHCYJbTATHBHOM IIOMOIIH

Ne romanka Anpec Hnomanbu TpancnoprHas

noMeIneHu i JAOCTYMHOCTh

1 | MyHununansHoOe MypmaHckas 001acTh, 349 kB.M. [Tpoesn:
OFO/DKETHOE yUpeKJIeHUE | T. MOHYEropCK, MapIIpyTHBIC TAKCH
«IlenTtp ncuxosioro- yi1. Jlenunrpaackas (ymobnoe
Mearorn4ecKom, HabepexxHas, oM 34, pacroJioKeHue,
MEIHUIMHCKON 1 Kopmyc 3 JIOCTYITHOCTD
COIMATILHOM ITOMOIIIH OKa3aHUS yCIyTH.).
«/loBepue»

2. | MyHAIMnansHOE MypmaHckas o6nacts, | 425 kB.M. LlenTpanpHBbIi pailon
OIO/DKETHOE yupexJaeHue | r. MOHYEropcK, ropojia, mpoe3u:
«llenTp mcuxosioro- yiL. MapIIpyTHBIC TAKCH
MeIarOTUYECKOMH, HoBomponoxenHas, (ymobnoe
MEIUIIMHCKON U oM 7 PacIoJIOKEHUE,
COIMATBHOM TOMOIIN JIOCTYITHOCTh
«loBepue» OKa3aHUs yCIyTH.).

Ne i/ Iaomanka Anpec
1. MBY UIITIMCII 184511, Poccus, MypmaHckas 001acTh, TopoJ
«JloBepue» Momnueropck, yauna Jieaunrpasackas HabepexxHasi, 1oM 34,

Kopiyc 3

2. MAJIOY Ne 1 184511, Poccus, MypmaHckas 001acTh, TopoJ
Momnueropck, ynuna Jlecuas, nom 10

3. MAJIOY Ne 2 184511, Poccus, Mypmanckas 001acTh, ropoJ
Monueropck, npocnekT Meramrypros, oM 10

4, MAZOY Ne 5 184511, Poccust, Mypmanckasi 061actb, ropoJt
Momnueropck, ynuua KiimmenTsesa, jom 23 a

5. MAJZIOY Ne 7 184511, Poccust, Mypmanckasi 061actb, TOpoJt
Momnueropck, ynuua Konapukosa, nom 36

6. MAJZIOY Ne 9 184511, Poccust, Mypmanckasi 061actb, ropoJt
Mounueropck, ynuua bpenosa , gom 13

7. MAJZIOY Ne 10 184511, Poccust, Mypmanckasi 061acTb, TOpoJl
Mounueropck, ynuia JIeHuHrpaackas HabepexHas, 1oM 8a

8. MAJIOVY Ne 18 184511, Poccust, Mypmanckasi 061acTb, TOpoJT
Mounueropck, ynuia JIleHuHrpaackas HabepexHas, oM 34,
Kopmyc 4

9. MAJIOVY Ne 25 184511, Poccust, Mypmanckasi 061acTh, TOpOJT
Mounueropck, ynuua @epcmana, gom 11

10. MAJZIOY Ne27 184511, Poccust, Mypmanckasi 061acTh, TOpoT




Mounueropck, ynuna Korynsckoro, nom la

11. MAJIOY Ne28 184511, Poccus, MypmaHckasi 061acTh, TOPOJT
Momnueropck, ynuua JIeHuHrpajckas HabepexxHas, oM 26,
Kopnyc 3
12. MAZIOY Ne30 184511, Poccus, MypmaHckasi 061acTh, TOPOJT
Mounueropck, ynuua Konapukosa , g1om 30
13. MAJZIOY Ne 32 184511, Poccus, MypmaHckasi 001acThb, TOPOJT
Mounueropck, ynuna [lapesckoro,nom la
14. MoHueropckuii 184511, Poccusi, Mypmanckasi 061acTh, TOpo/1
noM-uHTEepHAT Uit | MoHueropck, ynuia ['eosoros, gom 24
yo
15. Monueropckas 184511, Poccusi, Mypmanckast 061acTh, TOpo.I
KOpPPEKIIMOHHAS Momnueropck, yauiia CeBepHasi, 10M 9
1IKOJIa
16. COMI Nel 184511, Poccusi, Mypmanckast 0671acTh, TOpo/I
Momnueropck, ynuna Korynsmkoro, nom 1
17. COHI Ne 5 184511, Poccusi, Mypmanckast 061acTh, TOpo/I
Momnueropck, ynmuna Kuposa, gom 17
18. OIIINe 14 184511, Poccusi, Mypmanckast 001acTh, TOPO/T
Momnueropck, ynuia Komcomoubckas, 1om 24
19. COIII Ne8 184511, Poccusi, Mypmanckas 001acTh, TOpoJI
Momnueropck, ynuiia [{apesckoro, nom 4a
20. COHI Nel0 184511, Poccusi, Mypmanckas 001acTh, TopoJI
Monueropck, 27 kM , ynuna OkTs0pbckasi, 1om 14 a
21. YO «1PO» 184511, Poccus, MypmaHckasi 00J1acTh, TOPOJI
MoHueropck, ynmia
[Tpunoxenue Ne 2
dopma KypHaJa yyeTa 3anuceil HA KOHCYJIbTAIUIO
Ne | Tara | ®.1N.0O. poaurens Anpec IIpensapurensusiii | [Ipenocrasienue
(3aKOHHOTO MPOKUBAHUS, 3ampoc ycnyru (aara,
peICTaBUTENs) HOMEp BpEMS, MECTO
TesnedoHa IIPOBEICHUS
KOHCYJIbTAIIHH,
@.1.0.
CHCIMAJINCTA)




dopMa KypHAJIa yueTa KOHCYJIbTalui

ITpunoxxenne Ne3

[Hara

®.1.0. ponurens
(3aKOHHOTO
IpeICTaBUTENS)

Anpec
IMPpOXHBAHMA,
HOMEp
Tenedona

3anpoc

®.1N.0.
crenuan
ucTa

[Tonnuce
poauTens
(3aKOHHOTO
IIpEJICTaBUTEIIS)




ITpunoxxenne Ned
AHKeTa
OIIEHKH KA4YeCTBA YCJIYIH M0 OKA3aHUIO NCHUXO0JIOT0-TeIarOru4ecKoi, MeToAu4eCcKOH 1
KOHCYJIbTATHBHOI MOMOIIM POAUTEISIM
(3aKOHHBIM IPEACTABUTEJISIM)
OtmMmeTbTe BHIOpaHHBIM Bamu Bompoc 3HAUKOM ]

VY noBneTBopeHsl i Bel kauecTBoM oka3zaHusi BaM KOHCYIbTaTUBHOM ¥ MHOW TTOMOIIN?
[0 AOCOJIOTHO HE yIOBJICTBOPEH
[0 Cxkopee HE yIOBICTBOPCH
[0 Cxkopee ymnoBiIeTBOpEH
0 TloaHOCTBIO yIOBIIETBOPEH
O 3arpyaHsioch OTBETHTH
YnaoBnetBopeHbl s Bbl  TpodecCHOHATBLHBIM  YPOBHEM  CIEIUAIHMCTOB, OKA3bIBAFOIIHX
KOHCYJIbTATUBHYIO U HHYIO TIOMOIIIb?
[0 AOCOJIOTHO HE YIOBIETBOPEH
[0 Cxkopee HE yI0BICTBOPECH
[0 Cxkopee ynoBiaeTBOpeH
[0 TloaHOCTBIO yIOBIETBOPEH
0 3aTpyaHsioch OTBETHTH
VYnoBnetBopeHsl 1M Bl MaTepuanbHO-TEXHMUYECKHM oOeclieueHneM TMpU OKazaHuu Bam
KOHCYJbTATUBHOW M HHOM MOMOIIIM?
[0 AGOCOJIOTHO HE yIOBIETBOPEH
[0 Cxkopee HE yIOBICTBOPECH
[0 Cxkopee ymnoBiaeTBOpeH
[0 TIoaHOCTBIO yIOBIETBOPEH
0 3arpyaHsioch OTBETHTH
YnonerBopeHsl J Bbl yclioBuUAMHU oOKa3zaHMsi BaMm KOHCYJAbTaTMBHOM W HWHOW TOMOIIU
(6e3omacHOCTh, KOHPUACHITHATHHOCTD)?
[0 AOGCOJIIOTHO HE YIOBJIECTBOPEH
O Ckopee He YIOBIECTBOPEH
0 Ckopee yaoBIETBOPEH
O TloaHOCTBIO YIOBJIETBOPCH
O 3arpyaHsioch OTBETUTD
Y noBierBopeHsl n Bbl akTyanbHOCThEIO HHPOPMAIUK 00 OKa3aHUKM KOHCYJIbTATUBHOM TTOMOIIN
B ceTn VIHTEepHET, HA MHPOPMALIMOHHBIX CTEHAX?
AOGCOJIFOTHO HE YIOBIETBOPCH
Ckopee HE yIOBJIETBOPEH
Ckopee yI0BIETBOPECH
[TosHOCTBIO YIOBIETBOPEH
3aTpyaHSIOCh OTBETUTH

oOoooao

Cnacubo 3a yuacmue 8 ankemuposanuu!
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Iloamuce dHO




